TERMS AND CONDITIONS FOR RATE QUOTES

Last Updated: April 1st, 2021

Full Truckload Rate Quotes:

e Allrate quotes given by KTI in writing, including but not limited to email, are only valid for 30 days from the date of
the email.

e KTI does not ensure capacity or the arrangement of freight for any quote given.

e Unless otherwise agreed to in writing, All services provided by KTI are subject to KTl terms and conditions found at
http://www.ktitrans.com/terms

Less Than Truckload (LTL) Rate Quotes:

e All quotes for LTL shipments, including but not limited to freight class, weight, and dimensions, are based on the
information that was provided by YOU.

e Rates may increase if the weight increases, the class changes, or additional accessorial charges may apply.

e YOU are responsible for any additional charges dues to re-classification of freight, weight or dimensions.

¢ Unless otherwise specified, all quotes are business to business, dock to dock.
e Unless agreed to by KTI in writing, No shipment has a guaranteed transit time.

e YOU must provide KTl actual value of the LTL load being shipped and KTl employee must acknowledge receipt
of same. If no value is given in writing to KTI, then shipment shall be valued at $0.10 (10 cents) per pound.

e Unless otherwise agreed to in writing, All services provided by KTl are subject to KTl terms and conditions found at
http://www.ktitrans.com/terms
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